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Raianne Melton is the Director of Clinical Services of Professional Services for Axxess, the
fastest-growing home healthcare technology company. In this role, she serves as a subject
matter expert in hospice and palliative care, assisting in the creation of training and
certification courses for these specialties. Raianne also supports patient engagement as a
consultant for Axxess’s CAHPS Solution, is an ANCC Lead Nurse Planner, is a member of
the Alliance Education Workgroup, Emerging Models and Innovative Care Workgroup and is
an Alliance Grassroot Ambassador. She is a recipient for the McKnight’s 2026 Pinnacle
Marketplace Influencer Award.

Raianne has 20 years of experience in hospice care with various companies. In one of her
recent roles, she served as the Director of Clinical Strategy for Banner Health, where she
was responsible for developing strategic education to support current and future business
opportunities and redefining the delivery model for palliative care programming to improve
patient outcomes.

Raianne earned her bachelor’s degree in nursing from the University of Phoenix and is
certified by the Hospice and Palliative Care Association as a Certified Hospice and
Palliative Care Nurse (CHPN).



