
 

 

Mark Miller 
Mark Miller is a business leader, Wall Street Journal and international best-selling author, 
communicator, and co-founder of Lead Every Day.  

  

Mark joined Chick-fil-A as an hourly team member in 1977. After a short stint in the 
restaurant, he joined the CFA corporate staI. Over the next four decades plus, he provided 
leadership across the organization including, Corporate Communications, Training & 
Development, Quality & Customer Satisfaction, Organizational EIectiveness, and more. 
He retired as the VP of High Performance Leadership. 

  

Mark began his writing career more than twenty years ago when he partnered with Ken 
Blanchard, co-author of The One Minute Manager, to write The Secret: What Great Leaders 
Know and Do. Today, thirteen titles later, his books have been translated into 32 languages, 
selling more than 1.5 million copies worldwide.  

  

 

 



 

Through his writing, speaking, and direct engagement with leaders across dozens of 
countries, Mark has built a reputation as a trusted voice who makes leadership both 
approachable and actionable for leaders at all levels. Today, through Lead Every Day, Mark 
continues his lifelong passion for developing leaders. He’s on a mission to serve 100 
million leaders. 

  

Mark is also an avid photographer and adventurer who loves going to hard-to-reach places. 
His travels have taken him to the jungles of Rwanda, Everest Base Camp, Easter Island, and 
across Drake's Passage to Antarctica - more expeditions are in the works!  

  

Mark has been married to his high school sweetheart, Donna, for over 40 years; he has two 
sons, a daughter-in-law, and three grandchildren. 

 


